
 

 
 

 

  

 

  

 

 

GAAP News  
 
 
Maintenance Plan 

GAAP recently introduced a maintenance plan for those customers 
whose hardware is no longer covered by the warranty or rental 
through GAAP. This maintenance contract includes an extended 
warranty on all POS hardware on a swop or replace (with 
refurbished equipment) basis. This maintenance contract excludes 
the UPS and back office terminals. If any client would like to know 
more about our maintenance offer, please contact your nearest 
GAAP office for further information. 
 
 
Upgrading of Hardware 

With the high demand and stress that comes along with the 
hospitality industry, downtime of POS hardware is a nightmare for 
any operator. Our new IBM Surepos touchscreen units are robust 
and retail hardened; designed especially for the industry.  
We encourage any users with ageing hardware to plan upgrades for 
a convenient time and not wait for an emergency to prompt it. 
There is also the expected rush just before the World Cup to 
consider. We can structure rental options to suit your individual 
needs. 

 
Staff News 
 
We'd like to congratulate Jody Young in our Cape Town office for 
winning a gold medal in the men’s 84kg Kumite Challenge at the 
Commonwealth Karate Championships held in Johannesburg in 
October. Jody is also currently the South African Karate team 
captain.  
  
  
Customer News  
 
GAAP Point of Sale is now the approved POS supplier to the Old 
Fashioned Fish and Chips Franchise.  The franchise brings back the 
old “corner fish and chip store” but with added service as well as 
unbeatable quality and pricing.   

The franchised stores are growing weekly, with each new store 
grabbing the customers out of the streets and into their stores and 
are one of the fastest growing franchises in South Africa currently 
with 72 stores in the greater Gauteng region and moving swiftly into 
other regions of the country. 



 

 

  
GAAP currently services 14 locations belonging to this brand as well 
providing a head office solution which allows all remote reporting 
and system control.  

 
Happy 10th Birthday to Butcher Boys in Florida Rd, Durban 
  
Ten years since opening its doors, Butcher Boys still leads the way 
on the Durban restaurant scene in providing customers with the 
perfect recipe for success - quality food, attentive service plus in 
this case, the magical qualities of Alan Lazarus, who has been at the 
helm since it first opened in 1999. 
  
GAAP would like to congratulate Alan and his team and wish you all 
the very best, and many more birthdays to come. 
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