
 

 
 

 

 

 

      

 

 

 

 

 

 

GAAP News  
 
 
GAAP Receives the IBM Top Regional ISV for POS Award 

As proud business partners with IBM we were honored to receive the 
award for top sales in the Independent Service Vendor category for 
2009 at the IBM South Africa Awards held in Johannesburg recently. 
GAAP MD, JP d’Abbadie, was there to receive the award and will 
proudly display it at our JHB office. 

 

 

Website Update 

Please be sure to visit our new website at www.gaap.co.za and send us 
any comments or suggestions. We will also include any decent quality 
logos you send us.  

 

Customer News                    

Nino’s 

GAAP Point-of-Sale is the approved POS supplier to the Nino’s group, 



 

 

 

 

 

 

 

 

 

 

which also incorporates the Panini stores. Nino’s prides itself on 
serving good food and excellent coffee. Their recently launched menu 
takes you on a culinary journey of tantalizing meals which range from 
hearty breakfasts, freshly baked patisserie, homemade burgers, 
panini’s and pastas to their wholesome signature dishes.  

GAAP services 43 locations belonging to this brand, including the new 
stores in Cowey Road, Dbn and also at the Moses Mabhida Stadium, 
Dbn. All stores reporting is available to the group via GAAP’s web 
interface, and all menu and costing changes are handled on-line. 

Rashmi Bhana, Director of Nino’s Group, mentions that when he first 
started using GAAP in 1999, it was a simple, user-friendly p-o-s 
system. But that he has seen it grow into a complete end-to-end 
solution for the entire franchise and all operational controls. ‘I have 
always appreciated the access we as customers have to GAAP 
management and the great relationship we enjoy with GAAP’s people. I 
have seen the company grow with Nino’s, and we hope to continue 
that trend’ Rashmi added. 

We can only agree with those sentiments! 

 

Technical News 

Back Office Log Report 

Most of you will be familiar with the Front Office Log Report whereby 
every key stroke on the system is recorded with information such as 
time entered, staff member responsible and what action took place on 
specific invoice numbers and table numbers. 

We have now incorporated this Log File into the Back Office Functions, 
which will give managers and owners information on any edited items 
made in the Back Office Procedures such as menu items, stock items, 
price changes and the staff member who made those changes.  

 

Please contact our call centre on 0861 00 4227 with any queries. 
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